
 

   
The Aural Hospitality and Small Business Station Message Detailed 
Recording (SMDR) software are simple, yet informative and cost 
effective management tools for everyday business needs.  
 
Organize, account, and manage your communications though easy to 
use controls for metering information, system reports, and much more. 
 
Some Key Features…. 
 
Call Activity Graphs provide information to analyze call activity for the 
day as well as on trunk lines.  Call Activity analysis mixed with the tariff 
setting options provides cost management with very little effort.   
  
Metering Information and statements allow for accurate accounting and 
billing through currency, pulse, and time zone settings.   
These features allow for accurate accounting and billing for internal 
business as well as external customers use. 
 
Users can select from a variety of reports such as for room status to 
daily call reports organize call and room information for quick and easy 
examination.   Query based reports are an effective tool to 
understanding and accounting for calls within your business.   
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Key Features 
 
Administrator Control 
Call Activity Graph 
Call Editor 
Call Window 
Check In / Check Out* 
Clear Data Options 
COM Port Setting 
Credit Limit* 
Edit Guest Information* 
Metering Information 

Metering Details 
Metering Source &  

       Currency Settings 
Pulse Rate Settings 

National & International 
  Code Lookup Table 
Time Zone Settings 
Print Bill 
       Checked In  
       Guests* 
       Checked Out   
       Guest* 
Printer Settings 
Reports 

Room Status* 
Staff Information* 
Daily Reports 
Query Based 

Reports 
Tariff Settings 
Time Log 
User Controls 
 
* Hospitality Features  
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